
Scam warning for Great Yarmouth area 
We’re issuing another warning about scams and fraud in Great Yarmouth and the surrounding 
villages. 
Four potential victims have called us today (Saturday 14 March) to say they had been 
telephoned by people pretending to be Norfolk police officers and asking for banking 
information. 
Luckily no money has been taken and these people have reported the calls to us immediately. 
The incidents have happened in Hemsby, Scratby and Ormesby over the past couple of hours. 
Unlike previous scams where the person calling claims to be from a police station elsewhere in 
the country, these scammers are impersonating local police officers. 
Please share this message with anyone who you think may be vulnerable, especially those who 
may not be online: 

• Your bank or the police will NEVER ask for your PIN, bank card or bank account details 
over the phone – never give these details to anybody. 

• Neither the police nor the banks will send a courier to collect money from you. 
• Always request Photo ID and if unsure call the police. 
• If you're asked to telephone a bank, always do it on a different phone to the one you 

were contacted on. 
• Fraudsters will keep the line open and have been known to play ringtones, hold music 

and a recorded message down the phone so the victim believes they are making a call 
to a legitimate number. Make sure you have hung up from the original call and you can 
hear a dialling tone before calling police or use a friend or neighbour's telephone 
instead. 

• Do not rush into complying to the scammers demands / requests. 
You can read more about courier fraud here: Courier fraud | Norfolk Constabulary 
 
Thanks for your continued support around this  
 
Kind regards,  
Sam  
 

Sam BURTON 

Sergeant 728 
Community Safety – Neighbourhood Policing Sergeant  
Book a meeting with me 

Norfolk Constabulary 
Building 7 
OCC 
Jubilee House 
Falconer’s Chase 
Wymondham 
Norfolk  NR18 0WW 
 
Mobile: 07989 198647 
 

 
 
 
 

https://www.norfolk.police.uk/advice/advice-and-information/fa/fraud/personal-fraud/dtdc/courier-fraud/
https://outlook.office.com/bookwithme/user/5f7344a291b84091a80afbf31f2c7bfe@norfolk.police.uk?anonymous&ismsaljsauthenabled&ep=pcard

